CALIFORNIA BEPARTMENT OF SOCIAL SERVICES

STATE OF CALIFORNIA-HEALTH AND HUMAN SERVICES AGENCY

CALFRESH(CF) PROGRAM

REQUEST FOR POLICY/REGULATION INTERPRETATION

INSTRUCTIONS: Complete items 1 ~ 10 on the form. Use a separate form for each policy interpretation request. Retain a copy of the CF 24 for your records.
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11. STATE POLICY RESPONSE (CFPB USE ONLY): Please refer to ACIN |-45-11 for information regarding verifications. In
regards to QR income reporting requirements follow MPP 63-508.45 which says: Verification is provided for
gross non-excluded earmned income and non-excluded unearned income for the data month when first reported
and when there is a change in the amount of income received except as specified in Sections 63-504.325(a)
and 63-505.311. IEVS reports may be utilized but counties should only verify mandatory eligibility factors for
CalFresh unless it is for the purpose of maximizing benefits as specified in ACIN 1-45-11. Applicants agree
that all facts, including benefit and income facts may be reviewed and checked out by county, staie, and
federal personnel by signing the SAWS 2a (required form, no substitutes permitted), Statement of Facts at
application and recertification. If information obtained from IEVS is considered VUR (refer to ACL 13-17 for a
complete definition of VUR) then the CWD should take appropriate action.

NOTE: Regulations at MPP 20-006 are intended to clarify the meaning of fraud in public social services
programs (including public assistance) and thus may not specifically apply to CalFresh. See 20-001.1.
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