STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALFRESH (CF) PROGRAM
REQUEST FOR POLICY/REGULATION INTERPRETATION
INSTRUCTIONS: Complete items 1 - 10 on the form. Use a separate form for each policy interpretation request. If additional space is

needed, please use the second page. Be sure to identify the additional discussion with the appropriate number and heading. Retain a copy
of the CF 24 for your records.

Questions from counties, including county Quality Control, must be submitted by the county CalFresh Coordinator and may be submitted
directly to the CalFresh Policy analyst assigned responsibility for the county, with a copy directed to the appropriate CalFresh Policy unit
manager.

Questions from Administrative Law Judges may be submitted directly to the CalFresh Policy analyst assigned responsibility to the county
where the hearing took place, with a copy of the form directed to the appropriate CalFresh Bureau unit manager.

1. RESPONSE NEEDED DUE TO: 5. DATE OF REQUEST: NEED RESPONSE BY:
[ ] Policy/Regulation Interpretation 4/12/16 4/22/16
D Qc 6. COUNTY/ORGANIZATION:
— Lake County Dept of Social Services
Fair Hearing yDep
7. SUBJECT:
L1 Other: IEVS/New Hire and SAR reporting
2. REQUESTOR NAME: 8. REFERENCES: (Include ACL/ACIN, court cases, etc. in references)
Jonette Moffett NOTE: All requests must have a regulation cite(s) and/or a reference(s).
3. PHONE NO.: ACIN I-58-13 Question 23
707-995-4333 ACL 13-17 pg 4
4. REGULATION CITE(S):
MPP 20-006.543

QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):

If a New Hire report is received mid period for a SAR reporting household, should a CW 63 be sent requesting proof of the
income?

If a CW 63 is sent mid period and the household fails to provide the requested verification, should the household be
discontinued for failure to provide?

Current federal rules stipulate that IEVS matches must be completed within 45 days of the date the match is received. Does
this mean that CWDs cannot hold the results of an IEVS match that is not considered VUR until the next interim report or
recertification?

If a case is discontinued for failure to provide income verifications for a New Hire report and then they reapply in the future,
must the income verifications that were previously requested be provided with the new application?

10.

REQUESTOR’S PROPOSED ANSWER:

The household should be contacted to clarify whether or not the new income exceeds the household's IRT and what
income is reasonably expected to continue for the remainder of the certification period. A new SAR 2 should be mailed to
the household informing them of their IRT level and this should be clearly documented in the case. If the income from the
New Hire report is not VUR and does not exceed the IRT no other action should be taken until the next interim report or
recertification.

Since the household is only required to report income that exceeds their IRT and when Able-Bodied Adult without
dependents (ABAWD) work hours drop below 20 hours per week or 80 hours per month, the household is not required to
report when they have new employment, and they should not be discontinued for failing to provide the income mid period if
it did not exceed the IRT.

11.

STATE POLICY RESPONSE (CFPB USE ONLY):

The household should not be contacted via a CW 63 (Income and Eligibility Verification Form) based on an IEVS New Hire
report. The New Hire report is not considered VUR (and a recipient obtaining a new job) and is not a mandatory report so
no action should be taken. It is up to the household to determine if their new income exceeds the IRT for their household
and report (or not report) accordingly. A household should not be discontinued for failure to provide income verification
based on a New Hire report.

"Since the household is only required to report income that exceeds their IRT and when Able-Bodied Adult without
dependents (ABAWD) work hours drop below 20 hours per week or 80 hours per month, the household is not required to
report when they have new employment, and they should not be discontinued for failing to provide the income mid period if
it did not exceed the IRT." The state concurs with this response.

FOR CDSS USE
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April 18, 2016 April 19, 2016 JN
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